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To be eligible to register to vote in Virginia a person must: 
 
             Be a resident of Virginia (A person who has come to Virginia for temporary purposes 
 and intends to return to another state is not considered a resident for voting pur-
 poses); 
             Be a U. S. Citizen; 
             Be 18 years old (Any person who is 17 years old and will be eighteen years of age at  
 the next election shall be permitted to register in advance and also vote in any inter- 
  vening primary or special election; 
             Does not claim the right to vote in any other State; 
             Not currently declared mentally incompetent by a court of law;   
             If convicted of a felony, your right to vote must have been restored. 
 
     Persons eligible to register can obtain a registration application at any of the following 
     locations: 
 
            Local voter registration office: Newport News City Hall-2400 Washington Avenue-                     
 6th Floor-Newport News, Virginia 23607.Telephone number:  757.926.8683 
            Online:  www.nngov.com/voter-registrar. 
           State or local government offices when applying or recertifying for Aid to      
             Dependent Children, Food Stamps, WIC, Medicaid, or Rehabilitation Services; 
            Government offices in the State that provide State-funded programs primarily 
 engaged in  providing services to person with disabilities; 
            Armed forces recruitment offices; 
            Public Libraries:  Pearl Bailey-2510 Wickham Avenue, Newport News, VA  23607 
   Grissom-366 DeShazor Drive, Newport News, VA  23608 
   West Avenue-2907 West Avenue, Newport News, VA  23607  
   Main Street-110 Main Street, Newport News, VA  23601 
            State Board of Elections office; 
            Department of Motor Vehicles offices; 
            Voter Registration Drives. 
 
   Registration Deadline:  October 13, 2020 by 5:00 p.m. (in person) 
                              If registering online, must be submitted by 11:59 p.m. 

http://w03web.sos.state.tx.us/vrrequest/index.asp


The Family Investment Center offers free 
training in the following courses: 
 
 
 

 

FREE TRAINING PROGRAMS 

 
▪  Self-Paced Typing; 
 
▪  Employability Skills  
   Workshops;     
     
▪  Resume’ Prep; 
 
▪  Job Lead Assistance; 
 
 ▪  Homeownership. 

Family Investment 
Center  

600 C Ridley Circle 
 Newport News, VA 

    
Monday thru  

Friday  
 

8:00 a.m. - 4:30 p.m.  
 

757.928.3680 

Important Numbers 
 
   

Marshall   928-6181 
 
Ridley    928-2690 
 
Spratley House  928-2680 
 
Ashe Manor   928-6187 
 
Aqueduct   833-5700 
 
Pinecroft   269-4300 
 
Orcutt Townhomes  928-6187 
 
Community Resources  928-6163 
 
Family Investment Center 928-3680 
 
Facilities East & North 247-0484/0485 

PROGRAMA LIBRE DE INSTRUCCION 
 
Centro de Trabajo Para la Familia ofierte los 
cursos que sigue: 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
  
   
 

 
 
 
   
Centro de Trabajo  Lunes-Viernes 
Para La Familia   8 de la manana 
600 C Ridley Circle  4:30 de la tarde 
Newport News, VA  757-928-3680  
757.928.3680  
     

  Mecanografía; 
 
 

  Habilidades de obrero; 
 
 

  Ayuda con su resumen 
y su entrevista; 

 
 

  Como se encuentra 
      trabajo; 
 
 

  Como encontrar y 
poseer una casa. 

 

Do You Have A Job Interview?Do You Have A Job Interview?Do You Have A Job Interview?   
   

 
Interviewing preparation 
is available. Call the Fam-
ily Investment Center to 
make an appointment.  
The number is 757.928-
3680.  
 

 
 Family Investment Center 

600 C Ridley Circle 
Newport News, VA  23607 

 
757.928.3680 
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The waiting list for housing assistance at the 
Warwick SRO is open for single room occupancy 
only. 
 
Please call (757) 928-6060, Monday-Friday, 
from 9:00 a.m. - 4:00 p.m. to schedule an  
appointment. 
 
 

This newsletter is published by the 

Newport News Redevelopment and 

 Housing Authority 

Editor and Layout:  Lisa Artis 

Newport News Redevelopment and 

Housing Authority 

 

P. O. Box 797 

Newport News, VA  23607 

757.928.6063 
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During its special meeting on August 5, the Newport News School Board voted for all students to 
begin the school year with virtual learning during the first quarter (September 8 - November 2). 

Families may access a learning intent form through ParentVue to decide if their child(ren) will continue virtual 
learning through the end of the first semester (January 27). Families can also indicate if their elementary stu-
dent needs a loaner device and if they have child care needs. Parents/guardians without a ParentVue ac-
count may sign up for one by contacting their child's school. 

To read more about virtual learning, please read Frequently Asked Questions. 

Please contact your child’s school for additional information or go to the schools website. 
www.sbo.nn.k12.va.us 

Return to Learn: Plan for a Safe Return 2020-2021 

www.sbo.nn.k12.va.us 

http://sbo.nn.k12.va.us/parentvue/
http://sbo.nn.k12.va.us/returntolearn/faq-teachinglearning.html
http://sbo.nn.k12.va.us/index.html
http://sbo.nn.k12.va.us/returntolearn/
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Coping with the Coronavirus 

The outbreak of coronavirus disease 2019 (COVID-19) may be stressful for 
people.  Fear and anxiety about a disease can be overwhelming and cause 
strong emotions in adults and children.  Coping with stress make you, the 
people you care about, and your community stronger. 

What is it? 
Coronaviruses are a large family of viruses that can infect humans or ani-
mals. Most people become infected with the coronavirus that causes the 
common cold at some point during their lives. However, three types – Se-
vere Acute Respiratory Syndrome coronavirus (SARS), Middle East Respir-
atory Syndrome coronavirus (MERS), and the new SARS-CoV-2 (also 
known as COVID-19) – can cause severe respiratory infections.   

What’s the risk? 
The immediate risk is low for the general U.S. population. Most U.S. cases 
have involved people who had been traveling; however, there have been 
person-to-person cases spread abroad and in the United States. 
Officials from the city, the schools, and the public health department are 
meeting regularly to monitor the spread of the disease and to prepare for 
the potential of a pandemic. 
 
How it spreads? 
Coronavirus disease spreads primarily through contact with an infected per-
son when they cough or sneeze. It also spreads when a person touches a 
surface or object that has the virus on it, then touches their eyes, nose, or 
mouth.  

Important  

Coronavirus 

Messages 

 
We encourage you to re-
port illness or quarantine if 
you are not feeling well.  
This will prevent spread-
ing the COVID 19 to your 
loved ones and friends. 

Newport News Health 
Department 

 
The call center is open 
8:00 a.m. - 6:00 p.m. 
Please call 757-594-7069 
if you have questions 
about where to get tested 
If you are experiencing 
COVID-19 symptoms. 

 
Why is it important to 

wear a mask? 
 
Masks may help prevent 
people who have COVID-
19 from spreading the 
virus to others.  Wearing a 
mask will help protect 
people around you, in-
cluding those at higher 
risk of severe illness from 
COVID-19 and workers 
who frequently come into 
close contact with other 
people (e.g., in stores and 
restaurants).  Masks are 
most likely to reduce the 
spread of COVID-19 when 
they are widely used by 
people in public settings.  
The spread of COVID-19 
can be reduced when 
masks are used along 
with other preventive 
measures, including social 
distancing, frequent hand-
washing, and cleaning 
and disinfecting touched 
surfaces. 
 

https://www.cdc.gov/ 
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www.nnva.gov/fire 
www.usfa.fema.gov 
www.nfpa.org 
www.nia.nih.gov 

 
 
 
 
 
 
 
 

National Domestic Violence Hotline - For victims 
and survivors of abuse who need support, this hot-
line is available 24/7.  Call 1-800-799-7233 or 1-800-
799-7233 for TTY.  If you are unable to speak safely, 
you can log onto thehotline.org or text LOVEIS to 
22522. 
 
2-1-1 Virginia 
Dialing 211 is a free, confidential referral and infor-
mation helpline and website that connects people to 
health and human services they need, 24 hours a 
day, seven days a week. 
 
 
The Disaster Distress Helpline  
1-800-985-5990, is 24/7, 365 day a year, national 
hotline dedicated to providing immediate crisis coun-
seling for people who are experiencing emotional 
distress related to any natural or human-caused dis-
aster. 
 
 
Virginia Department of Social Services has a fam-
ily violence and sexual assault hotline available 24/7 
at 1-800-838-8238. 

Taking Care of Yourself During a 
Stressful Time 

 
 

The COVID-19 pandemic has been stressful for most 
people.  There is fear and anxiety about the disease 
itself, loss of a job or reduced hours, financial wor-
ries, unsure about what the schools will be doing, 
and feeling isolated.  Everyone reacts differently in 
stressful situations and it is ALWAYS okay to get 
help. 
 
The “Warm Line” has been set up to help people 
who are having trouble dealing with the changes in 
our lives due to COVID-19.  Unlike 911, which is 
used only for emergencies, a warm line offers sup-
port and gives people the chance to talk about their 
struggles and mental health.  The COVID Warm Line 
number is 877-349-6428 Toll Free 9 AM - 9 PM, 
Monday-Friday; 5 PM - 9 PM, Saturday & Sunday. 
 
 
Transitions Family Violence Services 
Pathway to safety & source of hope call 24/7 at 757-
723-7774. 

 

NEWPORT NEWS FIRE DEPARTMENT EDUCATORS MISS YOU! 

 

While the Newport News Fire Department Public Educators will not be able to come out and give their 
Fire and Life Safety presentations at this time, we are still hard at work to make certain you remain safe!  
We have created our own YouTube channel, just follow the link to watch the videos. 
https://www.youtube.com/playlist?list=PLWC621Py7GuD1yrYBE8vdfjvXdjopEvqu 
We also have a Newport News Fire Department Facebook 
page:  https://www.facebook.com/Newport.News.Fire.Department/ 
 
Be sure to Subscribe to both of these FREE channels so you will be notified when new information and 
content is added.  Please stay safe, it only takes a few minutes to do: 
 
 When you hear the smoke alarm, leave your home/apartment every time. 
 Make sure you have working smoke alarms and you know what they sound like. 
 If you are sick, stay home.  Wear your mask when you go out and wash your hands often. 
 
For more information visit these websites: 
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Maintenance staff will respond to the following calls: 
 
1. Gas Leaks; 
2. Electrical Problems; 
3. Smoke Detector; 
4. Power Outages (only at Pinecroft, Ashe Manor, 

Spratley House, Ridley and Marshall); 
5. No Heat between 5:00 p.m. on Friday and 8:00 

am on Sunday or holidays if the next day is a 
working day.  If the next day is not a working 
day, accepts calls until 6:00 p.m. 

6. Floods and Sewer Problems; 
7. Broken Windows; 
8. Collapsed ceiling or damaged roofs; 
9. Commode stopped up (if two in apartment hold to 

next day if that is a normal business day); 
10. Lock Out/Lock Change; 
11. Damaged Exterior Doors; 
12. Fire. 
 
Note to Residents: If you believe the situation can 
wait until the next day, call first thing in the  
morning. 

 All Tenants should con-
tact their rental office 
about proper installation 
of cable and satellite tv 
before being installed 
by the company. 
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A T E N AN T  H O TL I NE  IS  A  F R E E  S E RV IC E  

F O R  T E N AN T S  L I VI N G  I N  P R O PE R T IE S  

O WN E D  AN D  M ANAG E D  B Y  TH E  N E W-

P O R T  N E WS  RED E VE L O P ME N T  AN D  

H O U S I N G AU T H O RI T Y .  W H E N F I L I NG  A 

C O M P L AI N T ,  YO U M U S T S T AT E  YO U R  

F U L L  N AM E ,  AD D RE SS ,  AN D  TE LE P HO N E 

N U M B E R  AN D  S P EAK  AS  S L O WL Y  AN D 

C L E ARL Y  AS  P O SS IB L E .   

WE  WI L L  C AL L  YO U  B AC K  WI T H I N 48  

H O U R S  RE G AR D I N G  YO U R  C O NC E R NS .  

                                 T H A N K  Y O U  

 
FILING A COMPLAINT… 

 
Here is the Customer  Service  

Hotline Number: 
 

757-928-6063 or 757-928-3680 

 
 
 
 
 

        
      
 
      Marshall   928-6181 
      Ridley   928-2690 
      Spratley House  928-6189 
      Ashe Manor  928-6189 
      Aqueduct  833-5700 
      Pinecroft  269-4300 
      Brighton   591-3280 
      Orcutt Townhomes 928-6189 
 
 
 
 
 
 
 
 

  
ONLY USE AS AN  

ALTERNATE 
    NUMBER 

 
Please use this number 

 ONLY after 
5:00 p.m., (757) 247-0484. 

 
REMINDER 

PLEASE CALL WORK ORDERS IN BEFORE 
PLACING EMERGENCY CALLS  

 
THANK YOU MANAGEMENT 



 

 

 
 
 

 
 

 
 

WHY PARENTS SHOULD ENFORCE 
CURFEW 

 
This Safety Corner is for 
 parents to consider the  

Newport News Curfew Law. 
 

We can understand why many young 
people under the age of eighteen may 
feel that the curfew laws hinder their 
time to socialize with others, but in 
many ways the curfew law can be 
quite beneficial to the overall well-
being of your child. 
 
The advantage to parents enforcing 
curfew standards ensures that they 
know the whereabouts of their chil-
dren.  When following curfew laws, 
teens tend to stay out of trouble be-
cause criminal activity or high-risk be-
havior is more likely to occur later in 
the evening when parental supervision 
is not present.  Curfews help teens to 
become used to setting a schedule 
which they routinely follow, and be-
come able to develop important time 
management skills which they will car-
ry into adulthood.  Being able to man-
age time effectively is useful in a varie-
ty of situations including school, work, 
and personal relationships.  
 
Should you have any safety or security 
questions or concerns, contact Safety 
& Security at 928-2660. 
 

MISSION  

STATEMENT 

 

The mission of the Newport News Redevelop-
ment and Housing Authority (NNRHA) is to 
create affordable housing,  viable neighbor-
hoods, and opportunities for self-sufficiency 
that enhance the quality of life for all citi-
zens of Newport News. 
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When in a Warning area… 

 
 Closely monitor radio, TV or NOAA      
    Weather Radio All Hazards for official  
     bulletins. 
 
 Follow instructions issued by local offi- 
    cials.  Leave immediately if ordered! 
 
 If evacuating, leave as soon as possible.   
    Stay with friends or relatives, at a low- 
    rise inland motel or a designated public  
    shelter outside the flood zone. 
 
 Notify neighbors and a family member out 
    side of the warned area of your evacuation  
    plans. 
 
 Take pets with you if possible, but remem- 
     ber, most public shelters do not allow pets      
     other than those used by the handi     
     capped.  Identify pet-Friendly motels  
     along your evacuation route. 



 REHABILITATION ASSISTANCE 

We all know the heartache and 
 devastation that drugs can bring  

to our families. 

If you or anyone you know and love is  
affected by substance abuse help is available. 

Program 
Name 

Services Payment 

Tidewater 
Area 

Hot Line 
459-8467 

Narcotics  
Anonymous 

No fees 

Narcotics 
Anonymous 

VA 
Regional Hot 

Line 
1-800-777-

1515 

Support group for 
recovering sub-
stance abusers. 

No fees 

Hampton 
Roads Clinic  
Reflections 

827-8430 

Outpatient Counsel-
ing I.V. Methadone 

Maintenance 
30-45 day Residen-

tial Facility 

Sliding fee 
Scale  

Medicaid 

Project Link 
245-0217 

Case management 
and coordination 

services for prenatal 
abuser 

Sliding fee 
Scale 

Medicaid 

Al 
Anon/Alateen 

1-888-425-
2666 

AA Hotline 
595-1212 

Support group Alco-
holism-friends/

relatives and teens. 
 

12 Step Program 

No fees 
 
 
 

No fees 

Peninsula 
Area 

Help Line 
875-9314 

Narcotics 
Anonymous 

No fees 

Advanced  
Recovery  
Systems 

Alcohol, Eating  
Disorders and Sub-

stance Abuse 

Private  
Insurance 
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HURRICANE PREPAREDNESS 
 

Food and Key Supplies for Severe Weather  
 
No one wants to think about a hurricane, tornado, 
or other major storm system visiting your area, but 
it is better to be prepared to protect your home 
and family. With this checklist, you can ensure 
you have the necessary materials on hand at 
home. 
 
KEY SUPPLIES 
 
Water-1 gallon per 1 person per day. For a family 
of 4 or 5 days, you need 20 gallons.  Save water 
in a bathtub for basic sanitation and dishwashing-
but do not drink this water. 
 
First Aid Kit-Band Aids, bandages, antibiotic oint-
ment, bleach and a medicine dropper so you can 
create disinfectant (6 drops of bleach for every 1 
gallon of water), hand sanitizer, any necessary 
medications, hygiene products, and baby prod-
ucts. 
 
Flashlight-1 flashlight per family member and the 
correct size of extra batteries. 
 
Tool Kit-A basic set of tools, hammer, nails, 
screws, screwdriver, pliers and knife. 
 
Sanitation Products and Medicine-Toilet paper, 
moist towelettes, and plastic garbage bags in dif-
ferent sizes.  You need to keep waste away from 
your family. 
 
FOOD 
 
Your family needs to accumulate at least a five-
day supply of non-perishable food that requires no 
refrigeration and little preparation. 
 
Dry Cereal 
Canned goods, fruit, vegetables, juice, soups, 
meats, pasta, beans. 
Nuts 
Peanut Butter 
Bread 
Crackers 
Granola and energy bars 
Un-refrigerated fruit, bananas, apples, oranges 
Pet food 
Baby food and bottles 
Rice and pasta 
Pasta Sauce 
 


